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I. GIAI THICH THUAT NGU

Internet  banking (sau day viét tat 1a IBKHDN): La dich vu Ngéan hang dién tir do SHB

danh cho KHDN/ cung cip danh cho Khéach hang Doanh nghiép/ to chiic (sau day goi la

t6 chuc KHDN) thyuc hién cac giao dich ngan hang théng qua viéc truy cap trang
web: https://ibanking.shb.com.vn/corp.

Giao dich phi tai La cac giao dich khong lam thay doi tinh trang tai chinh ciia khach hang
chinh tai SHB.

Giao dich tai chinh  La céc giao dich 1am thay ddi tinh trang tai chinh ctia khach hang tai SHB

Nguoi dai dién hop  La ngudi dai dién theo phép luat cua to chic.
phap cua to chirc

Nguoi st dung Ngudi sir dung (ngudi ding): La nhitng c4 nhan duoc quyén ding nhap
(nguoi dung) va st dung dich vu ngan hang truc tuyén theo ding ky cua khach hang
gom:

v/ Nguoi ding thudc nhém quyén khoi tao giao dich (sau day goi 1a
Ngudi Nhap Lénh): La nguoi sir dung duoc phan quyén khai tao/xir
ly giao dich.

v/ Nguoi dung thugc nhoém quyén Kiém soét giao dich(sau ddy goi la
Ngudi Kiém soat): La nguoi s dung duoc phan quyén xac nhan giao
dich do ngudi khai tao giao dich thuc hién.

v/ Nguoi dung thuéc nhom quyén Phé duyét (sau diy goi la Nguoi
duyét): La nguoi dai dién hop phap cua td chirc duoc phép phé duyét
cac giao dich da duoc nhom quyén kiém soat giao dich xac nhan hoic
da duge ngudi dung nhém quyén khoi tao thuc hién tly theo hinh thic
giao dich ma t6 chirc dang ky véi SHB.
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Phuong thiic x& La phuong thirc xac thuc khach hang trong cac giao dich tai chinh. Hién
thuc giao dich tai dich vu internet banking danh cho KHDN cua SHB st dung phuong
thirc bao mat 1a Chir ky s va Smart OTP.

v Phwong thirc x4c thwc bang Chir ky sé: La phuong thirc x&c thuc
ma hé thong yéu cau Nguoi st dung/ ngudi ding nhap chimg thu sd
(luu trén thiét bi USB hodc SIM dién thoai), Ngudi dung phai nhap
ma truy cap thiét bi USB hozc SIM dién thoai va chon chimg thu s6
dé ky giao dich/ xac nhan giao dich.

v Phwong thirc X4c thuc bang Smart OTP: La phuong thirc xac thuc
ma hé thdng yéu cau ngudi ding cung cap ma khoa bi mat ding mot
lan (OTP) va c6 hiéu luc trong mot khoang thoi gian nhét dinh; dugc
tao ra tir tng dung (App) SHB Smart OTP dé xac nhan giao dich.

SHB Smart OTP L& mot phan mém duoc cai dit trén cac thiét bi di dong (dién thoai di
dong, may tinh bang), cho phép ngudi dung cha dong ldy ma xéc thuc
giao dich OTP cho céc giao dich tai chinh trén IBKHDN. Vi mdi giao
dich tai chinh, nguoi dung sé& truy cap tng dung SHB Smart OTP dé lay
ma OTP va xac thuc giao dich trudc khi hoan tat giao dich ibanking.

Chit ky sb La mot dang chir ky dién tir duoc tao ra bang su bién d6i (ky s6) mot
thong diép dir liéu sir dung hé thdng mat ma bat ddi ximg theo d6 thong
diép dir liéu duoc giri di duoc dam bao cac tinh chét sau:

v Tinh toan ven: Su toan ven noi dung cua thong diép di liéu dugc dam
bao khong bi sira ddi trong qua trinh truyén nhan ké tir khi thuc hién
viéc bién d6i néu trén.

v Tinh chéng chdi bo (xé&c thuc): Viéc bién d6i néu trén dugc tao ra
bang dung khoa bi mat twong ung véi khoa cong khai trong cting mot
cap khoa, do d6 chi c6 nguoi gitr khoa bi mat mai tao ra duoc viéc
bién doi néu trén.
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1. QUY TRINH KHUNG

Quy trinh dang ky online Dich vu Ngan hang dién t&r danh cho KHDN (IBKHDN) tai SHB bao

gom 4 budc nhu sau:

1. Budc 1: KH nhap thong tin xac thuc Chir ky sé.

N

Budc 2: KH nhap thong tin Doanh nghiép/ to chuc.

w

Budc 3: KH nhap cac thong tin dang ky dich vy IBKHDN.
4. Budc 4: KH xac nhan théng tin va ky so.

111.CAC BUOC PANG KY INTERNET BANKING KHDN ONLINE

1. Bwéc 01: Nhap thong tin xac thuc Chir Ky s6.

- Quy khach truy cap duong link: https://ibanking.shb.com.vn/corp

Hoac quy khach vao website chinh thirc cua SHB tai dia chi https://shb.com.vn, chon muc
“Ngan hang truc tuyén”/ chon “Doanh nghiép.

- Tai man hinh Pang nhap, nhan nat “Piang Ky ibanking”.

NGAN HANG DIEN TU
KHACH HANG DOANH NGHIEP

Tén dong nhip

Mat khéu

(@ Hudng dén dang ky Ibanking
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- Hoic quy khach truy cap dia chi https://ibanking.shb.com.vn/dn/ib va 4n vao nat “Ding ky
ngay”

MSHB M KT rhins Gl itceve dtusitn  Duinrs @)

Bdng ky Internet Banking
Doanh nghiép ddn gian va
thudn tién

Thuén tién v&a da
dang tinh ndng

Khi =i chyng dich vy Internet Bonbking dbah che KHDN

{3,

o dowg 154 e E]
phuc \nn at 83rg
woh dowhy

Fruing thi: boo mt Tk kdem chl bt vo Lood
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dung san pham, dich
vu ciia SHB
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A Abng. 24'7 khi 03t 56 O 1 et g 081 T

Qi ey i 100 tdu Y N the amy i, i thang taseg

Dang ky dé dang, don
® gian véi 04 budc

=p

Nhap thing Tn
G20n nghiso

- He théng hién thi théng tin huéng dan dang ky online IBKHDN va xac thuc chir ky sé Doanh
nghiép:
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HUGNG DAN BANG KY
INTERNET BANKING OMLINE

B¢ too tal khodn Internet Banking online:
» Quy khich od tid khodn thanh toan Wigt Kam @dng md tol SHE.
& Quy khich od chid ky =8 doanh nghidp. Chi 88t Flugn chir ky s4.

» Sit dyng trinh duyét Gaogle Chroma (phién bitn 52 wrdlén),
Internet Explorer (pheén ban & trd ken), Firefox (phign ban 49 trd
lén) Opzra {phién ban 26 tré n|, Edge {phifn ban 15 rd En), Msie
(bl baden B @ Ben) wd Sakan [phidn Bbe 10 0w ém),

Quaay lal

- Néu trinh duyét chua cai Plugin chit ky s6, KH nhan vao “Plugin” dé download Plugin vé va
cai dat.

- Sau d6, KH cim USB Token chir ky s6 vao may tinh, lya chon Chit ky sé va nhap mat khau
tuong tng dé xac thuc chir ky sé KH.

- KH xéc thuc chir ky sb thanh c¢éng s& chuyén tiép tuc thuc hién budc 02.

2. Bwéc 02: Nhap thong tin Doanh nghiép/ té chirc
- Hé thdng hién thi man hinh nhap théng tin ma s6 ding ky kinh doanh ciia Doanh nghiép

QUY TRINH DANG KY INTERNET BANKING ONLINE QUY TRINH BANG KY INTERNET BANKING ONLINE
° Théng tin doanh nghigp  E36ng k7 User Intermet Sankin
Tt 8 oo Ay '

Ma s6 Bang ky kinh doanh
~
2

Tén Doanh nghiép

M2 56 D8ng ky kinh doonh

CONG TY TNHH MTV TAM NHIN MO

m Quay lol m
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- KH nhap ma s6 PKKD, hé théng s& hién thi tén doanh nghiép day du.

- KH 4n “Tiép tuc” dé thyc hién tiép quy trinh dang ky.

3. Buwdrc 03: Piang ky thong tin cac dich vu IBKHDN
- Hé thdong hién thi thong tin diing ky user internet banking.
- KH chon 02 cép giao dich hozc 03 cap giao dich.
- TH1: KH chen 02 cdp giao dich:

QUY TRINH BANG KY INTERNET BANKING ONLINE

Thing tin doonkb nghigp Ering koy Llser Intermet Bonking Ering ky goi gioo dich e nhén thang tin
[ Tén doanh nghigép: CONG TY TMNHH MTV TAM NHIM MOI

. Béng ky User Internet Banking
Cdp giao dich 2 efip g

Wi tris S48 dign thoal Ermnai Tén diing nhap

1. Mguisi duyét (chi tai khodn) ) . Y i
DO KHANH GIANG [ 096 68 sﬁEHﬁJ | ghangmail23@gmail.com | | giangdk

2. Nhap lénh (K& todn trudng)

NGUYEN LE Ma [ 008 &8 sacas | | moini1z3g@gmailcom | mainl0l

** Hé thé&ng mdc dinh hign thi thing tin Chad thi khodn' K& todn trudng (ETT) clio Doanh nghiép da déng ky woi SHE. Trudng hop thoy
ddif bd sung théng tin Emailf 54 dién thooi cla Cha tai khodn! KTT. quy khich s8 diing ky thanh cing truy vn tai khedn, 84 gioo dich
tési chinh, wui leng in phigu déng ky toi Budc 4 wi gli $€n chi nhdanh oo SHBE.

v' Mic dinh hién thi théng tin chu tai khoan (ngudi dai dién theo phép luat caa Doanh nghiép)
vao muc vai tro “Nguoi duyét”.

v' Va thong tin ké toan truong (KTT)/ ngudi phu trach ké toan cua Doanh nghiép vao muc
vai tro “Nguoi nhap Iénh”.
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v' Quy khéch nhap cac truong théng tin (néu hé thdng chua c6 thong tin): s6 dién thoai, email,
tén dang nhap.

- TH2: KH chen 03 cdp giao dich

QUY TRINH DANG KY INTERNET BANKING ONLINE

=N

Thing tin doonh nghidp Dang ky Usar Internet Bonking
Tén doanh nghiép: CONG TY TNHH MTV TAM NHIN MOI
Bdng ky User Internet Banking

Cép glao dich 3clp v

1. Noudi duyirt {Cha thi khodn)

098 68 5686 grongmai 12 3@gmal.com Qlargdk
2 Kidm =odt (k& toan trudng)
E 098 68 66386 monll23S@gmoilcom mainlD1
3 Mbap ldeh
091 2343434 oo gDBgmail com linkxdh B

Joog ky thdy

v' Mic dinh hién thi théng tin chu tai khoan (nguoi dai dién theo phép luat caa Doanh nghiép)
vao muc vai tro “Nguoi duyét”.
v' Vathéng tin KTT/ nguoi phu trach ké toan ciia Doanh nghiép vao muc vai tro “Kiém soat”.

v' Quy khach nhap cac trudng thong tin (néu hé thong chua c6 thong tin): Ho tén (ngudi Nhap
I&nh), s6 dién thoai, email, tén ding nhap.
v' KH ¢6 thé thém nguoi dung (thém ngudi nhap 1énh) va nhap cac truong thong tin cia ngudi
dung thém moi.
- Sau d6 4n “Tiép tuc” dé thuc hién tiép quy trinh dang ky.
- Hé théng hién thi man hinh dang ky thong tin khac cua dich vy IBKHDN:
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QUY TRINH DANG KY INTERNET BANKING ONLINE

oA

Théng tin doanh nghidp  Ddng ky User Intemet Banking  ©Ang &y 9o gloo dich

Géi giao dich tai chinh mac dinh: Géi eGold

1 5,000,000.000 VADY nigdy
t t 2.000.000.000 VNDY ngoy
500.000.000 VND/ glao dich.

Pdng ky phudng thic xac the ©

Ngudi duyét (Chda tai khobn) Kidm sodt (K& todn trudng) Nhp lénh

A4 hvd v

Ding ky dich vy SMS Banking, Xem thém v bide ply dich vy

Pang ky SMS Banking

1 0929 404 014

- Goi giao dich tai chinh: mic dinh 1a g6i eGold. Thang tin chi tiét vé goi eGold:
« Chuyén tién trong SHB tbi da 5.000.000.000 VND/ ngay.

« Chuyén tién lién ngan hang, bao gom chuyén nhanh va chuyén tién thong thuong, téi da
2.000.000.000 VND/ ngay.

« Riéng dbi véi chuyén tién nhanh, 4p dung han mic téi da dudi 500.000.000 VND/ giao dich.
- Tai myc Pang ky phwong thirc xac thuc
KH chon phuong thirc xac thuc cho timg nguoi ding, bao gdm cac phuong thirc: Chit ky sb,
Smart OTP hoac duyét nhanh.
- Tai muc Pang ky SMS Banking

KH vui long tham khao biéu phi dich vu SMS Banking caa SHB théng qua duong link:
https://www.shb.com.vn/category/lien-ket-nhanh/bieu-phi-shb/bieu-phi-ap-dung-cho-khach-
hang-doanh-nghiep/
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TH 01: KH da dang ky dich vu SMS Banking tei SHB
Hé thdng hién thi ting dich vu SMS Banking ddi véi s6 dién thoai ma KH da dang ky tai SHB.

Biang ky dich vy SMS Barking, Kenm thim v Lidu g dich v

Bang ky SMS Banking

1 0928 402 014

Tai day KH c6 thé thuc hién:
v Thay d6i dich vu SMS di diang ky véi timng sb dién thoai.
v Pang ky thém mai sb dién thoai va dich vy SMS.
v" Quy khach duogc ding ky t6i da 10 s6 dién thoai.
- TH 02: KH chwa ding ky dich vu SMS Banking tgi SHB

Hé thdng mac dinh dé trang thai khong dang ky dich vu SMS Banking. Néu chon ding ky KH
sé tich chon Pang ky dich cu SMS Banking.

Sau d6 KH 4n “Thém sé dién thoai” va chon céc dich vu SMS Banking twong tng cho sé
dién thoai thém méi.

- KH 4n nut “Tiép tuc” dé di tiép.

4. Buwéc 04: Xé&c nhan thong tin va ky s6

- Hé théng hién thi toan b thong tin KH di dang ky dich vu internet banking tai cac bude trudc.
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QUY TRINH DANG KY INTERNET BANKING ONLINE

doorngiép  DOng bk User Intermet Borking  D0ng ky 961 gioo dich %oc rhén thing v

Dang ky User Internet Banking

1. Ngusi duydt (Chi tai khodn)

2. Khip lenb (KE toan trudng)

Bdng ky SMS Banking
1

1. 0923 404014

Plng ky gdi giao dich

«Gold

Phuong thidc xdc thuc

Duydt nhanh Chil ky 545

bd Tai xéc nhin da doc v chip nhiin cae Didu Khodn v didu kié

- KH kiém tra ky thong tin di dang ky.

- Truong hop can thay déi thdng tin, KH 4n nat “Quay lai” dé sira doi.

- KH nhan link “Piéu khoan va diéu kién” dé xem cac diéu khoan va diéu kién dich vu Ngan
hang dién tr cua SHB va tich chon “Tdi xac nhan da doc va chip nhan cac Piéu khoan va
diéu kién”.

- KH 4n nat “Xac nhan” dé két thac quy trinh dang ky.

- SHB s& guri KH két qua dang ky thanh cong vé timg email ngudi dung d3 dang ky véi SHB,
bao gom: Huéng dan st dung dich vu IBKHDN, huéng dan sir dung SHB Smart OTP, hop
dong kiém phiéu dang ky IBKHDN, tén dang nhap va mat khau giao dich.

- Két qua ding ky thanh cong cua KH s& thugc mot trong hai truong hop sau:

v" Trwong hep 1:
Néu thong tin email, sé dién thoai cua chu tai khoan (ngudi dai dién theo phap luat cua
Doanh nghiép)/ Ké toan truéng tring véi thong tin trén hé théng SHB trudc dé, thi goi
giao dich tai chinh (eGold) cia KH dugc dang ky thanh cdng véi han mic giao dich nhu

da néu & trén.
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BDANG KY THANH CONG
Cam an quy khich & dang ki dich vy Intemet Banking cdo SHE,

Quy khdch vui long kiém tra email da déng ky
Chiing i i g thdng tim dOng nk -:,” £di emaoil coo nhing nguii ding trong danh sdch $bng ky
redu quy khdch khéng nhén dugs email, g kigm tro hiip tha rac hodc gol 1
Hotline *6638 dé dugc hi trd,

Phidy Sting kj Internat Banking (&

Giga dich ngay

KH 4n nat “Giao dich ngay” dé quay lai man hinh diang nhap va st dung dich vu. KH
dang nhap lan dau (tén dang nhap va mat khau mic dinh da duoc gui vé email nguoi ding),
d6i mat khau mic dinh dé tiép tuc sir dung dich vu.
v" Truong hep 2:

Néu email, sé dién thoai cua chu tai khoan (ngudi dai dién theo phép luat caa Doanh
nghiép)/ Ké toan truong khdng tring thong tin trén hé théng SHB truéc do, thi KH ding
ky thanh cong truy van tai khoan.

KH 4n nat “Truy van tai khoan” dé quay lai man hinh dang nhap va sir dung dich vu. KH
dang nhap lan dau (tén dang nhap va mat khau mic dinh da dwoc giri vé email nguoi dung),
ddi mat khau mic dinh dé tiép tuc sir dung dich vu.

DANG KY THANH CONG
Cam dn quy khdch dd Siing ky dich vy Internet Banking cia SHE.

Quy khach vui long ki€m tro email 44 déng ky

Chiing t 46 git dng nhdp thi khodn W email cda nhing ngudi ding trong danh sdch Sang ky
Méw quy khdch khing nhdn duge emall vul ldng kidm tra hip thu rds holic gol tdl
Hotline *BGBE dE dudc hd tro
ey khiich did diang oy t y wan b k 111, 38 gioo dich thi chinh, wui lang in phiéu

diéimg ky Imternet Banking, k}- Wi dﬂng ddu. SHE & chi déng lign hé vo haan thitn thi tue.

In phigu ky va ddng diiu 5 Mhfn vién SHE dén lay &

Truy wiin thi khodn
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Dé giao dich tai chinh (géi eGold), quy khach vui long thyc hién:

In “Hop dong kiém phiéu dang Nhan vién coa SHB s&
Budc 1 ky dich vu Internet banking”, ky mmmh Budc 2 cha dong lién hé va hoan
va dong dau hoan thién hd so. thién tha tuc cho KH

IV.POI MAT KHAU MAC DINH VA CAP LAl MAT KHAU

1. Poi mat khau mic dinh

- Sau khi KH dang nhap lan dau tién thanh cong, hé thong s& hién thi yéu cau va hudng dan KH
d6i mat khau mic dinh

Dé bdo mat tai khoan, Quy khach hang vui long Quy khéch luu y cdu tao clia mat
d6i mat khau trudc khi str dung dich vu khau:

- D0 dai téi thiéu clia mat khau: 6
Mat khau mai - Mat khdu phai c6 ky tu dac biét

(@#5%A ...)

- Mat khau phai c6 ky tu viét hoa

- Mat khau phai c6 ky tu viét
Nhap lai mat khau mdi thudng

- KH nhap va xac nhan mat khau méi véi cau tao mat khau nhu huéng dan ¢ trén.
2. Cap lai mat khau

- Truong hop quén mat khau dang nhap, tai man hinh ding nhap, Quy khéch chon link “Quén
mat khau”.
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NGAN HANG BIEN TU
KHACH HANG DOANH NGHIEP

Tén dang nhip

Mét khdu

Ly

Biéing nhép

Bang ky Ibanking

G) Hudng dén déng ky Ibankin

- Hé théng s& hién thi man hinh cac thong tin Quy khéach can nhap dé cap lai mat khau.

Quén mat khéu

Ma s6 DKKD

Vai trd

Email

S8 dién thoai

- Tai man hinh nay, Quy khach nhap céc thdng tin ciia Ngudi ding can cap lai mat khau, cu
thé:
v/ M4 s6 PKKD: Nhap ma sé6 PKKD ciia Doanh nghiép
v" Vai tro: nhap ding vai tro caa nguoi dung trong quy trinh giao dich internet banking KHDN.

v Email, s6 dién thoai: Nhap dung email va s6 dién thoai ctia ngudi dung da dang ky véi SHB.
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- Sau d6, Quy khéach 4n “Tiép tuc”

- Quy khéch nhap ma OTP di duogc giri vé s dién thoai cua quy khéch dé xac nhan théng tin
cap lai mat khau

¥dac nhin OTP

Nhép OTP

DOED G o

Quicry bl

- Quy khéch 4n “Xac nhan” -> Hé théng s& guri mat khau mac dinh vé dia chi email cua quy
khach.

- Quy khach ding nhap, thay d6i mat khau mac dinh (twong tu nhu muc IV.1) dé tiép tuc su
dung dich vu.
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